


A.   

1. dksVs’kunkrk fuEu dkxtkr dh LovfHkizekf.kr izfr Øekuqlkj dksVs’ku ds lkFk layxu 

djsxas] ftl ij laLFkku dk eksgj Hkh vafdr djsxasA 

2. daiuh ;k QeZ ;k izfr"Bku dks Registered  gksuk vko’;d gSA (Attach Proof) 

3. dksVs’kunkrk dks de ls de 03 o"kZ dk dsUnz@ jkT; ljdkj ds dk;kZy; ;k dsUnz@ 

jkT; ljdkj ds fuxe vkfn esa dEI;wVj@fizUVj@loZj ,oa isfjQsjYl ds okf"kZZd j[k 

j[kko (AMC)  dk dk;kZuqHko gksuk vfuok;Z gSA dk;kZuqHko gsrq fn;s x;s 

dkxtksa@nLrkostksa dk Cross Verification lacaf/kfr dk;kZy;ksa ls fd;k tk;sxk ,oa 

fdlh Hkh rjg ds xyr dkxtkr dksVs’ku ds lkFk layXu fd;s tkus ij dksVs’kunkrk 

dks dkykh lwph ea ntZ dj dkuwuh dkjZokbZ dh tk;sxhA 

4. (i) PAN (ii) GST (iii) rhu o"kksZ dk Income Tax Return (Øe’k% 2016&17] 2017&18 ,oa 

2018&2019) ,oa Audited Financial Statement  layXu djuk vfuok;Z gksxkA 

5. dsUnz ljdkj@jkT; ljdkj@ljdkjh miØe@fuxe ;k fdlh Hkh vU; laLFkku }kjk 

dkyh lwph esa ntZ ugh gksus dk Notarized Affidavit nsuk vfuok;Z gksxkA 

6. vkSlru rhu lky esa okf"kZd VuZvksoj de ls de :i;s 10,00,000/- gksuk vfuok;Z gSA 

7. AMC izkIr djus okyh ,tsUlh dks cqMdks esa ,d Skilled Person  (BCA/MCA) dks 

inkLFkkfir djuk vfuok;Z gSA 

8. dksVs'ku nks cUn fyQkQs ¼  ,oa ½ esa Lohdkj dh 

tk;sxhA  

(i) ,d fyQkQs ds Åij “ ” vafdr gksuk pkfg,] ftlessa 

izfr"Bku ls lacaf/kr tkudkjh ,oa vU; tkudkjh rduhdh fyQkQk es tek 

djuk gksxkA 

(ii) “ ” ds izLrko ds lkFk EMD (DD/B.G.) (Refundable ) dh 

jkf’k 50000@& tks izca/k funs’kd] cqMdks iVuk ds uke layXu gksuk pkfg, ,oa 

BID Cost (Non-Refundable ) dh jkf’k : 5000@& gksxh] tks fMekaM Mª¶V ds 

:i esa gksxhA 



(iii) “ ” ftlessa layXu foÙkh; izi= esa nj vafdr dj vyx 

fyQkQk ftlds Åij “ ” fy[kk gksuk pkfg,] tek djuk gksxkA 

9. p;fur ,tsUlh dk ewy ,djkjukek vko’;drkuqlkj vxys ,d&,d o"kZ djds 

vf/kdre nks o"kZ rd mlh nj ij c<+k;k tk ldrk gSA  

10. Hardware Peripherals dh fooj.kh fuEuor~ gS%&  

Sl.No Items Name Of Brand  No. of 

Qty. 1 Desktop APPLE, HP, Dell, HCL & Others 70 

2 Laptop DELL, HP, SONY, ACER & Others 55 

6 UPS APC, UNILINE, Microtek, Luminous & 

Others 

60 

7 Router /Access 

Point 

D-Link & Link System 10 

8 SWITCH 16 Port & 24 Port 10 

9 Intercom  70 

10 PRINTER 
Canon 14 

HP 45 

EPSON 1 

11. mijksDr vafdr lkefxz;ksa dh la[;k vko’;drkuqlkj ?kV ;k c<+ ldrk gSA 

12. dksVs’kunkrk lhycan dksVs’ku bl rjg Hkstsaxs fd izkfIr dh vafre frfFk fnukad&17-06-

2020 ,oa le; vijkg~u 03%00 cts rd Mkd izkfIr 'kk[kk esa dksVs’ku izkIr gks tk,A 

vafre frfFk ,oa le; ds mijkUr izkIr dksVs’ku ij dksbZ fopkj ugha fd;k tk;sxkA 

13. dksVs’kunkrk cqMdks ds Mkd izkfIr 'kk[kk esa vafre frfFk ,oa le; rd gkFkksa gkFk Hkh 

dksVs’ku tek dj ldrs gSA 

14. cqMdks ds ikl dksVs’ku jí djus] fu;e ,oa 'krksZ dks cnyus ,oa bl dksVs’ku ls lacaf/kr 

gj rjg dk fu.kZ; ysus dk lokZf/kdkj lqjf{kr gSA 

15. fdlh Hkh rjg dk fookn gksus fd fLFkfr es fookn dk fuiVkjk iVuk ftyk fLFkr 

U;k;ky; ds {ks=kf/kdkj esa gksxkA 

B.  AMC Provider

1. lafonk ds vuq:Ik okf"kZd j[k&j[kkodÙkkZ (AMC Provider) xq.koÙkkiw.kZ lsok fn;s tkus 

ij lger gksxsaA 

2. AMC izkIr djus okyh ,tsUlh dks cqMdks esa ,d Skilled Person  (BCA/MCA) dks 

inkLFkkfir djuk vfuok;Z gSA 



3. lafonk ds vuq:Ik okf"kZd j[k&j[kkodÙkkZ (AMC Provider) ;g lqfuf'pr djsxs dh 

lwfpr  fd;s tkus ds 12 ?kaVs ds vUnj dEI;wVj@fizaVj@loZj ,oa isfjQsjYl ds dk;Z 

laiUu djkuk lqfuf'pr djssxsaA 

4. okf"kZd j[k&j[kkodÙkkZ (AMC Provider) lafonk esa fyf[kr 'krksZa dk iw.kZr% vuqikyu 

djsxsaA 

5. Breakdown ;k Exigency dh fLFkfr esa lwfpr fd;s tkus ij vfoyEc okf"kZd 

j[k&j[kkodÙkkZ (AMC Provider) vodk'k ds fnukas esa ;k dk;kZy; vof/k ds Ik'pkr Hkh 

vfoyEc ejEefr dk dk;Z laiUu djkuk lqfuf'pr djsxsaA 

6. okf"kZd j[k&j[kkodÙkkZ (AMC Provider) Spare Parts dk leqfpr Stock  vius ikl 

j[ksxs rkfd ejEefr dk dk;Z fcuk fdlh nsjh ds laiUu fd;k tk ldsaA AMC ds nkSjku 

yxus okyh Spare Parts AMC Provider dks gh nsuk gSA blds fy, dksbZ vfrfjDr 

jk’kh ns; ugh gksxhA 

7. okf"kZd j[k&j[kkodÙkkZ (AMC Provider) ,d ykWx&cqd dk la/kkj.k djsxs ftlesa 

Repairing/Servicing ls laca/kfr lHkh dk;ksZ dk O;ksjk muds }kjk vafdr fd;k tk;sxk 

,oa ml ij cqMdks ds izkf/kd`r izfrfuf/k ls gLrk{kj izkIr djsxasA 

8. fdlh Hkh ifjfLFkfr esa okf"kZd j[k&j[kkodÙkkZ (AMC Provider) ;k mlds Technician 

dEI;wVj@fizaVj@loZj ,oa isfjQsjYl ;k Spare Parrs dks cqMdks ls ckgj ugha ys 

tk;sxsA ;fn ejEefr gsrq ckgj ys tkus vfr vko';d gks rc cqMdks ds izkf/kd`r 

izfrfuf/k }kjk vuqefr fn;s tkus ds Ik'pkr~ gh vuqefr i= ds lkFk dksbZ Hkh lkeku 

cqMdks dk;kZy; ls ckgj ys tk ldsxsaA 

9. izR;sd ekg ds 01 ls 07 rkjh[k ds chp okf"kZd j[k&j[kkodÙkkZ (AMC Provider) }kjk 

cqMdks esa vf/k"Bkfir lHkh dEI;wVj@fizaVj@loZj ,oa isfjQsjYl dk fujh{k.k fd;k 

tk;sxk ,oa fdlh Hkh rjg dh [kjkch ik;s tkus ij mldh rqjUr ejEefr djuk 

lqfuf'pr djsxsaA 

10. okf"kZd j[k&j[kkodÙkkZ (AMC Provider) ;k muds Technician }kjk cqMdks esa 

vf/k"Bkfir fdlh Hkh lkeku dks [kjkc djus ;k uqdlku igq¡pkus dh fLFkfr esa blds 

fy;s okf"kZd j[k&j[kkodrkZ iw.kZ:is.k ftEesokj gkssaxs ,oa uqdlku dh iw.kZ HkjikbZ muds 

}kjk fd;k tk;sxkA 

11. fdlh Hkh rjg ds fookn dk fuiVkjk iVuk ftyk fLFkr U;k;y; ds {ks=kf/kdkj es 

gksxkA 



12. okf"kZd j[k&j[kkodÙkkZ (AMC Provider) izR;sd 03 ekg ij vkuqikfrd nj ij foi= 

Hkqxrku gsrq izLrqr djsxsaA 

13. okf"kZd j[k&j[kko (AMC Provider) dh vof/k ,djkjukek gLrk{kj gksus ds mijkUr 01 

o"kZ ds fy;s jgsxk ,oa xq.korkiw.kZ lsok ik;s tkus ij iqu% vkxs dh vof/k gsrq  ,d&,d 

o"kZ djds vf/kdre nks o"kZ rd mlh nj ij c<+k;k tk ldrk gSA 

14. fdlh Hkh le; dksVs’ku dh 'krsZ cnyus] u;s 'krksZ dks tksMus] iqjkus 'krksZ dks gVkus ;k 

iwjs dksVs’ku dks jí djus dk lokZf/kdkj cqMdks ds ikl lqjf{kr gS ,oa bls fdlh Hkh 

U;k;ky; esa pqukSrh ugha fn;k tk ldrk gSA 

15. okf"kZd j[k&j[kkodÙkkZ (AMC Provider) ds lkFk fd;s x;s ,djkjukek dks fdlh Hkh 

le; 07 fnuksa dh lwpuk nsdj jí fd;k tk ldrk gS ,oa jí fd;s tkus dh frfFk rd 

dk gh foi= dk Hkqxrku Pro-Rata Basis ij fd;k tk;sxkA 

16. lwfpr fd;s tkus ij mi;qZDr dafMdk 02 ,oa 04 ds vuqlkj lfoZflax 

17.  

18. @fjis;fjax dk;Z ugha laiUu fd;s tkus ij lfoZflax@fjis;fjax dk dk;Z fdlh vU; 

Technician ls djok;k tk;sxk ,oa bl ij vkuss okys [kpZ dh dVkSrh okf"kZd 

j[k&j[kkodÙkkZ (AMC Provider) dks Hkqxrku fd;s tkus okys okf"kZd j[k j[kko dh 

jkf'k ls dh tk;sxh ,oa jkf'k dVkSrh dj ds foi= dk Hkqxrku fd;k tk;sxkA 

19. okf"kZd j[k&j[kkodÙkkZ (AMC Provider) dks 

 leh rjg ds gkMZos;j ls lacaf/kr dk;ZA 

 leh rjg ds lkW¶Vos;j ls lacaf/kr dk;ZA 

 Antivirus Updated djus ls lacaf/kr dk;ZA 

 u;k dEI;wVj@fizaVj@loZj dks Install djukA 

 fdlh Hkh u;s lkW¶Vos;j dks Install djukA 

 vU; lHkh rjg ds dEI;wVj@fizaVj@loZj ,oa isfjQsjYl ls lacaf/kr ejEefr dk 

dk;ZA 

 

 

izca/kd ¼lwpuk rduhdh½ 

cqMdks iVuk 



Annexure-I 

Basic Information of Agency 

SI. No.  Description of Company/Firm Detailed to filled up Page Number of this tender 

document where copy/ certificate 

is attached 

1. Name of Firm/Company   

2. Address   

3. Telephone/ Mobile No.   

4. E-Mail   

5. 

Type of Organization with 

Registration Certificate (whether sole 

proprietorship/partnership/private 

limited) 

  

6. 
Name of the Proprietor/ Firm/ 

Company 
  

7. GST No.   

8. PAN number of the firm/company   

9. 
Work Experience (Attached 

documentary proof) 
  

10. 
Total number of Employees working 

in the Organization 
  

11. EMD Details   

12. 

ITR (Detailed) of Company for the 

last three assessment years, 2016-17, 

2017-18, 2018-19 (Proof enclosed) 

  

 

Audited Balance Sheet and Profit & 

Loss A/c of last 3 years (F.Y 16-17, 

17-18 & 18-19 ) 

  

 

         

 

 (Authorized Signatory of the firm) 

Signature of Bidder: 

Name: 



Annexure-II 

 

To, 

 Manager IT 

Bihar Urban Infrastructure Development Corporation Ltd. 

West Boring Canal Road,  

Rajapur Pul, Patna- 800001 

 

Sub: BUIDCo’s Request for Quotations for “Comprehensive Annual Maintenance Contract for 

Servers, Computers, Network devices & Computer Peripherals” in respect of Computers and 

Peripherals at Head Office located at Patna. 

 

Dear Sir, 

 

With reference to the above quotation, having examined and understood the instructions, 

terms and conditions forming part of your above inquiry, we hereby enclose our offer for the 

services as detailed in your above referred inquiry. 
 

We confirm that the offer is in conformity with the terms and conditions as mentioned in 

your above referred quotation and enclosures. 
 

We also understand that BUIDCo is not bound to accept the offer either in part or in full. 

If BUIDCo rejects that offer in full or in part, BUIDCo may do so without assigning any reasons 

therefor.  

 

 

 

 

Yours faithfully, 

Authorized Signatories 

(Name & Designation, seal of the firm) 

Date: 



Annexure-III 

 

FORMAT OF FINANCIAL BID 

(To be submitted on Letter head of Bidder) 

 

To, 

Manager IT 

Bihar Urban Infrastructure Development Corporation Ltd. 

West Boring Canal Road,  

Rajapur Pul, Patna- 800001 

 

 Subject : Financial Bid for Annual Maintenance Contract for Servers, Computers,  

  Network devices & Computer Peripherals  

Dear Sir,  

With reference to the Bid Document of the captioned subject, we submit our Financial 

Bid (Including all taxes as applicable and GST) as under:- 
 

SI. 

No. 

Particulars Amount (INR)  

In Figures 

(without taxes) 

Applicable 

Taxes (if any) 

Total 

Amount 

(3+4) 

Amount 

(INR) in 

words 

1 2 3 4 5 6 

1 

Annual Maintenance Contract 

(AMC) for the Desktops / 

Laptops/ Servers/ Network 

Devices/Intercom/Printers and 

other peripherals for 1 year with 

onsite deputation of one skilled 

(BCA/MCA) manpower (full 

time) including spare parts 

    

 

 

Date : 

Place : 

 

 

 

Yours faithfully, 

(Signature of the Authorized Signatory) 

(Name & designation of the Authorized Signatory) 

Name and seal of the company. 
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