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(i) "Bid Processing Fee" is mandatory to be paid through online mode i.e. Internet payment gateway

(Credit/debit Card), Net banking, NEFT/RTGS.

(ii) "Bids along with necessary online payments must be submitted through e-Procurement portal
www.eproc2.bihar.gov.in before the date and time specified in the NIT. The department doesn't take any
responsibility for the delay/Non Submission of Tender/Non Reconciliation of online Payment caused due to
Non-availability of Internet Connection, Network Traffic/Holidays or any other reason."
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In the unlikely event of the server for www.eproc2.bihar.gov.in being down for more than two consecutive hours

(in the period from midnight to closing time for receipt of tenders) on the last date of receiving of bid, the last date

of the same shall be extended by concerned authority only to the next working day till the last receiving time

stipulated in the original NIT.

The bidders are requested to check their file size of uploaded documents at the time of submission & they should
ensure that work file is uploaded. If they feel that the complete file is not uploaded then they should click on
cancel & update the same before submission. The bidders should satisfy themselves of download ability/ visibility
of the scanned & uploaded file by them.

The bidders must use MS Office- 2007 version. File size should be less than 5MB and should be in M.S. word,
M.S. Excel, PDF and JPEG Formats.

No claim shall be entertained on account of disruption of internet service being used by bidders. Bidders are
advised to upload their bids well in advance to avoid last hour’s technical snags.

In exceptional circumstances, the competent authority, BUIDCo may solicit the Bidder’s consent to an extension of
the period of validity.

Bids that are rejected during the bid opening process shall not be considered for further evaluation, irrespective of
the circumstances.

The bidders shall submit their eligibility and qualification details, Technical bid, Financial bid etc., in the online
standard formats given for respective tenders in e-Procurement website (www.eproc2.bihar.gov.in) at the
respective stage only. The bidders shall upload the scanned copies of all the relevant certificates, documents etc.,
in support of their eligibility criteria / technical bids and other certificate /documents in the e-Procurement
website. The bidder shall sign on the supporting statements, documents, certificates, uploaded by him, owning
responsibility for their correctness /authenticity.

Corrigendum/ Addendum, if any, will be published on the website itself.
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